I NCENTI VE PROGRAM

DEPARTIVENT: US Sal es Operations - |ncentives
CONTACT: GM Deal er Busi ness Center
Phone: 1-888-414-6322
Fax: 1- 866- 238- 7403
FI LE ATTACHVENT:
1. PROGRAM NAME AND NUMBER
PROGRAM STATUS: Active
PROGRAM NUMBER: 18-04 REVI SI ON NUMBER: 010
PROGRAM NAME: GM Col | ege Di scount Pricing Program
PROGRAM GROUP: GM Di scounted Sal e Prograns
AUDI ENCE: Personal use
COUNTRY: us
LANGUAGE: Engl i sh
DI SPLAY REG ON: Nat i onal
FI NANCI AL PROVI DER:
REC!I PI ENT: Cust omer
I NCENTI VE CCDES: GCP

2.

TH

PROGRAM DESCRI PTI ON

S 1S A REVISION TO AND REPLACEMENT OF PROGRAM NUMBER 18-04-9. CHANGES ARE | NDI CATED W TH A

POUND (#) SIGN. ALL OTHER GUI DELI NES REMAI N UNCHANGED.

THI

S IS THE GENERAL MOTORS COLLEGE DI SCOUNT PRI CI NG PROGRAM FOR ELI G BLE STUDENTS/ GRADUATES

WHO PURCHASE/ LEASE ONE OF THE ELI G BLE MODELS DETAI LED I N GUI DELI NE NUMBER 4 BELOW

I F

THE DEALER ELECTS TO PARTI Cl PATE, ELI G BLE PARTI Cl PANTS CAN PURCHASE OR LEASE ELI G BLE GM

VEHI CLES AT THE PRI CES DESCRI BED BELOW | N ALL CASES, DEALER | NSTALLED OPTI ONS THAT ARE NOT ON
THE VEHI CLE I NVO CE, GM PROTECTI ON PLANS, ETC. ARE |IN ADDI TION TO THESE PRI CES AND ARE NEGOTI ATED

BY

A

THE DEALER AND CUSTQOVER.

NEW UNI TS (I NCLUDI NG UNI TS USED AS DEMO AND DRI VER EDUCATI ON LOANERS W TH A MAXI MUM OF
2,499 MLES, EXCLUDI NG UNI TS UPFI TTED BY AN APPROVED UPFI TTER), ARE DELI VERED AT OR BELOW
THE AMOUNT DI SPLAYED | N THE "SUPPLR' FI ELD ON THE GM VEHI CLE | NvO CE.

ELI G BLE UNI TS UPFI TTED BY AN APPROVED UPFI TTER ARE DELI VERED AT OR BELOW THE AMOUNT I N THE
"SUPPLR" FI ELD ON THE GM VEH CLE I NVO CE PLUS A PRICE FOR THE UPFI T THAT | S NEGOTI ATED BY
THE DEALER AND THE CUSTOMER.

DEMO AND DRI VER EDUCATI ON LOANERS WTH A M NI MUM OF 2,500 M LES AND A MAXI MUM OF 7,499 M LES
AND COURTESY TRANSPORTATI ON UNI TS MEETI NG THE M NI MUM M LEAGE STANDARDS LI STED I N THE COURTESY
TRANSPORTATI ON PROGRAM W TH A MAXI MUM OF 7,499 M LES ARE DELI VERED AT OR BELOW THE AMOUNT

DI SPLAYED IN THE "SUPPLR' FIELD ON THE GM VEHI CLE | NVO CE LESS A DI SCOUNT NEGOTI ATED

BY THE DEALER AND THE CUSTOMER

NOTE 1: VEH CLES | NVO CED ON OR AFTER 12/1/2017 WLL HAVE THE NEW SUPPLI ER PRI CE ( SUPPLR) AND

ELI

ALLOMANCE (SUPINC) ON THE I NVO CE. FOR DEALER | NVENTORY | NVO CED PRI OR TO 12/1/2017, AN
ON-LINE TOOL WLL BE AVAI LABLE THROUGH THE VEHI CLE PURCHASE PROGRAM APPLI CATI ON I N GLOBAL
CONNECT. THE DEALER W LL NEED TO | NPUT THE FULL 17 CHARACTER VIN. THE SYSTEM W LL PROVI DE
THE NEW SUPPLI ER PRI CE (SUPPLR) AS WELL AS THE DEALER HANDLI NG ALLOWANCE (SUPINC). THE
DEALER MUST TAKE A SCREEN PRINT OF THI S PAGE AND KEEP I T I N THE DEAL JACKET FOR AUDI T
PURPOSES FOR ALL DELI VERI ES UNDER TH S PROGRAM WHERE THE VEHI CLE WAS | NvO CED PRI OR TO
12/ 1/ 2017.

G BLE STUDENTS/ GRADUATES:

ANY STUDENTS CURRENTLY ENRCLLED IN A 2- YEAR OR 4- YEAR DECREE PROGRAM A REG STERED NURSI NG
DEGREE (DI PLOVA) PROGRAM OR GRADUATE DEGREE PROGRAM ( STUDENTS | N CERTI FI CATE PROGRAMS WOULD
NOT BE ELI G BLE) .

ALL ELI A BLE STUDENTS ARE ELI G BLE THE ENTI RE PERI OD OF ENRCLLMENT AND UP TO TWO YEARS AFTER
GRADUATI ON.

REFER TO WAWV GMCOLLEGEDI SCOUNT. COM FOR FULL ELI G BLI TY DETAI LS.

VERI FICATION OF ELIGBILITY:

1.

2.

CUSTOVERS MUST PROVI DE DRI VER S LI CENSE AND AUTHORI ZATI ON NUMBER TO DEALER PRI OR TO DELI VERY OF

THE VEH CLE.

THE DEALER MUST LOG | NTO WAV GVGL OBALCONNECT. COM AND FOLLOW THESE STEPS TO OBTAI N APPROVAL CCDE:

-STEP 1: ENTER THE CUSTOVER S AUTHORI ZATI ON NUMBER

-STEP 2: ENTER THE VEH CLE DELI VERY DATE, THE DATE OF BI RTH AND ZI P CODE FROM THE PURCHASER S
DRI VER S LI CENSE

-STEP 3: ENTER THE 17 DIG T VIN OF THE VEH CLE BElI NG PURCHASED/ LEASED AND PURCHASER S FI RST AND
LAST NAME

- STEP 4: REVI EW | NFORVATI ON SUMVARY FOR ACCURACY AND CLI CK CONTI NUE TO PRI NT THE CDA FORM
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-STEP 5: THE NINE (9) DIG T APPROVAL CODE CAN BE FOUND ON THE PRI NTED CDA. THE CDA FORM MUST BE
PRI NTED TO OBTAI N THE APPROVAL CODE.
3. AFTER THE CDA FORM HAS BEEN PRI NTED, THE CDA FORM IS TO BE SI GNED BY BOTH THE DEALER AND CUSTOMER

AT THE TI ME OF DELI VERY,

DAYS FROM THE DATE OF DELI VERY.

ANY APPROVALS OBTAI NED FROM THE AUTOVATED PHONE SYSTEM W LL REQUI RE THE DEALER TO GO TO
WAW GVIGL OBALCONNECT. COM TO PRI NT THE CDA AND OBTAI N APPROVAL CODES. APPROVAL CODES WLL NOT BE

PROVI DED OVER THE PHONE.

| F POSSI BLE, BUT I T MUST BE COVPLETED AND SI GNED NO LATER THAN 30 CALENDAR

PROGRAM HEADQUARTERS | S AVAI LABLE TO ASSI ST DEALERS MONDAY THROUGH FRI DAY FROM 8:00 AM TO 9: 00 PM EST.
THE PHONE NUMBER |I'S: 1-800-835-4646.

DOCUMENTATI ON FOR AUDI T REQUI REMENTS:

- A COPY OF THE CUSTOMER S DI PLOVA, CURRENT CLASS SCHEDULE, STUDENT ID (ONLY |IF DATE IS ON THE | D)
OR TUI TI ON STATEMENT MUST BE RETAINED IN THE DEAL FI LE.

- A COPY OF THE CUSTOMER S DRI VER S LI CENSE W TH THE LI CENSE NUMBER REDACTED AND S| GNED CUSTOMER-
DEALER AGREEMENT (CDA) AS NOTED | N THE VERI FI CATION OF ELI GBI LI TY MUST BE RETAINED I N THE DEAL

FI LE.

- A CDA FORM THAT IS COVPLETE AND ACCURATE BUT | S DEFI Cl ENT SOLELY BECAUSE | T DOES NOT MEET THE
30 DAY REQUI REMENT ABOVE IS SUBJECT TO A CHARGEBACK EQUAL TO THE LESSER OF THE VPP ALLOWANCES
OR $500 FOR THAT SALE. FAILURE TO MEET ANY OTHER VPP PROGRAM REQUI REMENTS, OR FAI LURE TO HAVE
A COVPLETE AND ACCURATE CDA FORM ON FI LE, MAY RESULT I N THE CHARGEBACK OF ALL VPP ALLOWANCES.

- A COPY OF THE BUYER S ORDER SHOW NG THE VEHI CLE WAS SOLD AT THE PRI CES DESCRI BED ABOVE MUST BE
MAI NTAI NED | N THE DEAL FILE.

GEOGRAPHY: _
Regi ons

I ncl udi ng: NATI ONAL
3. PROGRAM TI ME PERI CD
Date Type From To Must be net?
Delivery date 2018-09-05 2019-01-02 Y
4. ELI G BLE MODELS/ REQUI RED OPTI ONS/ ORDER TYPES AND ALLOWANCES
THE FOLLOW NG NEW AND UNUSED GENERAL MOTORS MODELS:

2019 Model (s) ALLOWNANCES FOOTNOTES
BUI CK
Cascada excl udes 1SV AMOUNT DI SPLAYED I N THE "SUPI NC' FI ELD ON THE | NvO CE
Encl ave excl udes 1SV AMOUNT DI SPLAYED I N THE "SUPI NC' FI ELD ON THE | NvO CE
Encore excludes 1SV AMOUNT DI SPLAYED I N THE "SUPI NC' FI ELD ON THE | NvO CE
Envi si on excl udes 1SV AMOUNT DI SPLAYED I N THE " SUPI NC' FI ELD ON THE | NvO CE
LaCrosse excl udes 1SV AMOUNT DI SPLAYED I N THE " SUPI NC' FI ELD ON THE | NVO CE
Regal excludes 1SV AMOUNT DI SPLAYED I N THE " SUPI NC' FI ELD ON THE | NvO CE
CHEVROLET
Bolt EV AMOUNT DI SPLAYED I N THE "SUPI NC' FI ELD ON THE | NvO CE
Camar o AMOUNT DI SPLAYED I N THE "SUPI NC' FI ELD ON THE | NvO CE
Col orado excl udes 2SA AMOUNT DI SPLAYED I N THE " SUPI NC' FI ELD ON THE | NvO CE
Corvette Base AMOUNT DI SPLAYED I N THE "SUPI NC' FI ELD ON THE | NVO CE
Corvette Grand Sport AMOUNT DI SPLAYED | N THE " SUPI NC' FI ELD ON THE | NvO CE
Corvette Z06 AMOUNT DI SPLAYED I N THE "SUPI NC' FI ELD ON THE | NvO CE
Corvette Z51 AMOUNT DI SPLAYED I N THE "SUPI NC' FI ELD ON THE | NvO CE
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Cruze excludes 1SM AMOUNT DI SPLAYED I N THE " SUPI NC' FI ELD ON THE | NvO CE
Equi nox excl udes 1SM AMOUNT DI SPLAYED | N THE " SUPI NC' FI ELD ON THE | NvO CE
Express AMOUNT DI SPLAYED I N THE "SUPI NC' FI ELD ON THE | NvO CE
| npal a AMOUNT DI SPLAYED I N THE "SUPI NC' FI ELD ON THE | NvO CE
Mal i bu excl udes 1VL AMOUNT DI SPLAYED I N THE " SUPI NC' FI ELD ON THE | NvO CE #
Si | ver ado AMOUNT DI SPLAYED I N THE " SUPI NC' FI ELD ON THE | NvO CE
Soni ¢ AMOUNT DI SPLAYED | N THE " SUPI NC' FI ELD ON THE | NvO CE
Spar k AMOUNT DI SPLAYED I N THE "SUPI NC' FI ELD ON THE | NvO CE
Subur ban AMOUNT DI SPLAYED I N THE "SUPI NC' FI ELD ON THE | NvO CE
Tahoe AMOUNT DI SPLAYED I N THE "SUPI NC' FI ELD ON THE | NvO CE
Traverse excl udes 1LO AMOUNT DI SPLAYED I N THE "SUPI NC' FI ELD ON THE | NVO CE
Trax AMOUNT DI SPLAYED I N THE " SUPI NC' FI ELD ON THE | NvO CE
Vol t AMOUNT DI SPLAYED | N THE " SUPI NC' FI ELD ON THE | NvO CE
ave
Acadi a excl udes 1SV AMOUNT DI SPLAYED I N THE "SUPI NC' FI ELD ON THE | NvO CE
Canyon excl udes 2SA AMOUNT DI SPLAYED I N THE " SUPI NC' FI ELD ON THE | NvO CE
Savana AMOUNT DI SPLAYED I N THE " SUPI NC' FI ELD ON THE | NvO CE
Sierra AMOUNT DI SPLAYED | N THE " SUPI NC' FI ELD ON THE | NvO CE
Terrain excludes 2SA AMOUNT DI SPLAYED I N THE "SUPI NC' FI ELD ON THE | NvO CE
Yukon AMOUNT DI SPLAYED I N THE "SUPI NC' FI ELD ON THE | NvO CE
Yukon XL AMOUNT DI SPLAYED I N THE " SUPI NC' FI ELD ON THE | NvO CE
2018 Model (s) ALLOMNANCES FOOTNGCTES
BUI CK
Cascada excl udes 1SV AMOUNT DI SPLAYED I N THE "SUPI NC' FI ELD ON THE | NvO CE
Encl ave excl udes 1SV AMOUNT DI SPLAYED I N THE "SUPI NC' FI ELD ON THE | NvO CE
Encore excludes 1SV AMOUNT DI SPLAYED I N THE " SUPI NC' FI ELD ON THE | NvO CE
Envi si on excl udes 1SV AMOUNT DI SPLAYED I N THE " SUPI NC' FI ELD ON THE | NvO CE
LaCrosse excl udes 1SV AMOUNT DI SPLAYED I N THE " SUPI NC' FI ELD ON THE | NvO CE
Regal excludes 1SV AMOUNT DI SPLAYED I N THE "SUPI NC' FI ELD ON THE | NvO CE
CHEVROLET
Bolt EV AMOUNT DI SPLAYED I N THE "SUPI NC' FI ELD ON THE | NvO CE
Camar o AMOUNT DI SPLAYED I N THE " SUPI NC' FI ELD ON THE | NvO CE
City Express AMOUNT DI SPLAYED I N THE " SUPI NC' FI ELD ON THE | NvO CE
Col orado excl udes 2SA AMOUNT DI SPLAYED | N THE " SUPI NC' FI ELD ON THE | NvO CE
Corvette AMOUNT DI SPLAYED I N THE "SUPI NC' FI ELD ON THE | NvO CE
Cruze excludes 1SM AMOUNT DI SPLAYED I N THE "SUPI NC' FI ELD ON THE | NvO CE
Equi nox excl udes 1SM AMOUNT DI SPLAYED I N THE " SUPI NC' FI ELD ON THE | NvO CE
Express AMOUNT DI SPLAYED I N THE " SUPI NC' FI ELD ON THE | NvO CE
| npal a AMOUNT DI SPLAYED | N THE " SUPI NC' FI ELD ON THE | NvO CE
Mal i bu excl udes 1VL AMOUNT DI SPLAYED I N THE "SUPI NC' FI ELD ON THE | NvO CE
Si | ver ado AMOUNT DI SPLAYED I N THE "SUPI NC' FI ELD ON THE | NvO CE
Soni ¢ AMOUNT DI SPLAYED I N THE " SUPI NC' FI ELD ON THE | NvO CE
Spar k AMOUNT DI SPLAYED I N THE " SUPI NC' FI ELD ON THE | NvO CE
Subur ban AMOUNT DI SPLAYED I N THE " SUPI NC' FI ELD ON THE | NvO CE
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Tahoe AMOUNT DI SPLAYED I N THE "SUPI NC' FI ELD ON THE | NvO CE
Traverse excludes 1L0 AMOUNT DI SPLAYED | N THE "SUPI NC' FI ELD ON THE | NvO CE
Trax AMOUNT DI SPLAYED | N THE "SUPI NC' FI ELD ON THE | NVO CE
Vol t AMOUNT DI SPLAYED | N THE "SUPI NC' FI ELD ON THE | NvO CE
Gwve
Acadi a excl udes 1SV AMOUNT DI SPLAYED I N THE "SUPI NC' FI ELD ON THE | NvO CE
Canyon excl udes 2SA AMOUNT DI SPLAYED | N THE "SUPI NC' FI ELD ON THE | NVO CE
Savana AMOUNT DI SPLAYED | N THE "SUPI NC' FI ELD ON THE | NVvO CE
Sierra AMOUNT DI SPLAYED | N THE "SUPI NC' FI ELD ON THE | NVO CE
Terrain excludes 2SA AMOUNT DI SPLAYED | N THE "SUPI NC' FI ELD ON THE | NvO CE
Yukon AMOUNT DI SPLAYED IN THE "SUPI NC' FI ELD ON THE | NvO CE
Yukon XL AMOUNT DI SPLAYED | N THE "SUPI NC' FI ELD ON THE | NVO CE
2017 Model (s) ALLOWANCES FOOTNOTES
BUI CK
Cascada excludes 1SV AMOUNT DI SPLAYED | N THE "SUPI NC' FI ELD ON THE | NVvO CE
Encl ave AMOUNT DI SPLAYED IN THE "SUPI NC' FI ELD ON THE | NvO CE
Encore excludes 1SV AMOUNT DI SPLAYED | N THE "SUPI NC' FI ELD ON THE | NVO CE
Envi si on excl udes 1SV AMOUNT DI SPLAYED | N THE "SUPI NC' FI ELD ON THE | NvO CE
LaCrosse excludes 1SV AMOUNT DI SPLAYED | N THE "SUPI NC' FI ELD ON THE | NVO CE
Regal excludes 1SV AMOUNT DI SPLAYED | N THE "SUPI NC' FI ELD ON THE | NvO CE
Verano excl udes 1SV AMOUNT DI SPLAYED | N THE "SUPI NC' FI ELD ON THE | NVvO CE
CHEVRCOLET
Bolt EV AMOUNT DI SPLAYED | N THE "SUPI NC' FI ELD ON THE | NVO CE
Camar o AMOUNT DI SPLAYED | N THE "SUPI NC' FI ELD ON THE | NVO CE
City Express AMOUNT DI SPLAYED | N THE "SUPI NC' FI ELD ON THE | NVvO CE
Col orado excl udes 2SA AMOUNT DI SPLAYED | N THE "SUPI NC' FI ELD ON THE | NvO CE
Corvette AMOUNT DI SPLAYED I N THE "SUPI NC' FI ELD ON THE | NvO CE
Cruze Hatch AMOUNT DI SPLAYED | N THE "SUPI NC' FI ELD ON THE | NVO CE
Cruze Sedan excl udes 1SM AMOUNT DI SPLAYED | N THE "SUPI NC' FI ELD ON THE | NVO CE
Equi nox excl udes 1SM AMOUNT DI SPLAYED | N THE "SUPI NC' FI ELD ON THE | NVvO CE
Express AMOUNT DI SPLAYED | N THE "SUPI NC' FI ELD ON THE | NvO CE
| mpal a AMOUNT DI SPLAYED IN THE "SUPI NC' FI ELD ON THE | NvO CE
Mal i bu excl udes 1VL AMOUNT DI SPLAYED | N THE "SUPI NC' FI ELD ON THE | NVO CE
SS AMOUNT DI SPLAYED | N THE "SUPI NC' FI ELD ON THE | NvO CE
Si | ver ado AMOUNT DI SPLAYED | N THE "SUPI NC' FI ELD ON THE | NVO CE
Soni ¢ AMOUNT DI SPLAYED | N THE "SUPI NC' FI ELD ON THE | NvO CE
Spar k AMOUNT DI SPLAYED IN THE "SUPI NC' FI ELD ON THE | NvO CE
Subur ban AMOUNT DI SPLAYED I N THE "SUPI NC' FI ELD ON THE | NvO CE
Tahoe AMOUNT DI SPLAYED | N THE "SUPI NC' FI ELD ON THE | NVO CE
Traverse excludes 1SM AMOUNT DI SPLAYED | N THE "SUPI NC' FI ELD ON THE | NvO CE
Trax AMOUNT DI SPLAYED | N THE "SUPI NC' FI ELD ON THE | NVO CE
Vol t AMOUNT DI SPLAYED | N THE "SUPI NC' FI ELD ON THE | NvO CE
Gavwe
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Acadi a (excluding Limted) excludes 1SV| AMOUNT DI SPLAYED IN THE "SUPI NC' FI ELD ON THE | NvO CE
Acadia Limted AMOUNT DI SPLAYED | N THE " SUPI NC' FI ELD ON THE | NvO CE
Canyon excl udes 2SA AMOUNT DI SPLAYED I N THE "SUPI NC' FI ELD ON THE | NvO CE
Savana AMOUNT DI SPLAYED I N THE "SUPI NC' FI ELD ON THE | NvO CE
Sierra AMOUNT DI SPLAYED I N THE " SUPI NC' FI ELD ON THE | NvO CE
Terrai n excludes 1SL AMOUNT DI SPLAYED I N THE " SUPI NC' FI ELD ON THE | NvO CE
Yukon AMOUNT DI SPLAYED I N THE "SUPI NC' FI ELD ON THE | NvO CE
Yukon XL AMOUNT DI SPLAYED I N THE "SUPI NC' FI ELD ON THE | NvO CE
Foot not es:

5. METHOD OF APPLI CATI ON

ORDER WORKBENCH DELI VER VEH CLE

| NCENTI VE
CODE

GCP

ADDI TI ONAL
REQUI REMENTS

NOTE 1 & 2

NOTE 1: DEALER MUST OBTAIN NINE (9) DIGA T APPROVAL CODE BY LOGA NG | NTO
WAV GMGLOBAL CONNECT. COM OR CALLI NG THE AUTOVATED SYSTEM AT

1- 800- 835- 4646.

DEALER MUST ALLOW 24 HOURS FOR APPROVAL CODE TO

BE ENTERED | NTO THE BI LLI NG AND ACCOUNTS RECEI VABLE SYSTEM PRI OR
TO ENTERI NG THE APPLI CATI ON FOR THE | NCENTI VE VI A ORDER WORKBENCH.

NOTE 2: WHEN APPLYI NG FOR THE | NCENTI VE VI A ORDER WORKBENCH, THE NI NE (9)
DIA@ T APPROVAL CODE MUST BE ENTERED | N THE CERTI FI CATE NUMBER FI ELD.

-1 NACCURATE CR M SSI NG APPROVAL CODE FROM THE DELI VERY RECORD
W LL RESULT I N REJECTI ON COF | NCENTI VE APPLI CATI ON.

FI NAL DATE FOR SUBM SSI ON OF APPLI CATI ONS AND RESCLUTI ON OF ALL APPLI CABLE
REJECTS | S THREE MONTHS FROM THE PROGRAM END DATE.

6. METHOD OF PAYMENT

EFT - OPEN ACCOUNT W THI N 30 DAYS
| NCENTI VE CODE: ccP
MEMO DESCRI PTI ON: 18- 04 GM COLLEGE DI SCOUNT PGM

7. COVPATIBILITY RULES

GM | NCENTI VE PROGRAM GROUPS Yes/ No Foot not es
GM Card Prograns Y

GM Di scount ed Sal e Prograns N

GM Driver Education Prograns N

Excepti ons

EL?T,gre?m Pr ogr am Nanme

18- 08A grvlogD; ;\r/ner Education Loaner Y

GM Mobility Program Y

GM Goodwi ||/ Customer Appreciation v

Certificates
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GM Retiree Voucher Program

GMIntransit Credit Program

GM Price Protection

Consuner Cash

Rat e Support

Al ternate Rate Support

Deal er Cash

Bonus Cash

Deal er Bonus Certificates

Instant Value Certificates

Lease Support

Supported Lease

Sal esper son/ Manager Pul | boar ds

Targeted/Private Ofers

GVDRAC/ CTA Short Term (w <7500 mi | es)

GVDRAC/ CTA Long Term

Nati onal Fl eet Purchase Program

Fl eet Ordering Assistance Program

Bid Assistance for Political Subdivisions-PSA

GM Busi ness Choi ce Prograns

Cadi | | ac Prof essional Vehicles Program

Li ght Duty Deno Prograns

Railroad & Uility Industry Program

M scel | aneous

Excepti ons

Pr ogram
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Nunber | Program Nane

10-000 | U e e Broman | Y
R R B
Conpetitive Assistance/Daily Rental Prograns N
Mot or hone/ RV/ Vocat i onal Upfitter Prograns N

Foot not es:

*MUST BE PASSED TO THE CUSTOVER

8. DELI VERY TYPE AND | NVENTORY STATUS RULES

Delivery Type Description

Yes/ No Foot not es

RETAI L SALE

010 I NDI VI DUAL Y
011 DEALER OANED COVPANY VEHI CLE N
016 GM SUPPLI ER N
017 SCRAPPEDY STOLEN UNI'T N
018 BUSI NESS / ORGANI ZATI ON N
021 GM EMPLOYEE ORDER/ STOCK N
022 GM EMPLOYEE QRD N
023 GM DEALERSHI P EMPLOYEE N
024 GM DRI VER EDUCATI ON LOANER N
025 GVDRAC/ CTA N
RETAI L LEASE

015 RETAI L LEASE - | NDI VI DUAL Y
029 RETAI L LEASE - BUSI NESS ORGANI ZATI ON N
032 RETAI L LEASE - GM EMPLOYEE ORDER/ STOCK N
033 RETAI L LEASE - GM EMPLOYEE QRD N
034 RETAI L LEASE - GM DEALERSHI P EMPLOYEE N
037 RETAI L LEASE - GM SUPPLI ER N
FLEET SALE

014 FLEET LEASI NG COVPANY N
020 RENTAL FLEET PURCHASE N
035 BUSI NESS/ ORG FLEET PURCHASE N
036 NON FEDERAL GOVT. FLEET PURCHASE N
038 Bl D CENTER SUPPORT FLEET PURCHASE N

Inventory Status Description

Yes/ No Foot not es

Export Units N
Resale Units N
Units Purchased at Auction N
Pronotional Units N
Conmpany Owned Vehicles Sold Through A GM Deal er N
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Speci al Event Units Purchased From GM

Units Previously Used in Driver Education-Loaner Program

Deal er Demo (Wth 7,500 Mles or Less)

Units Upfitted by an Approved Conversi on Conpany

New

<|=<|=<|=<|=<]|=z

GVDRAC/ CTA Short Term (w <7500 mi | es)

Foot not es:
9. OTHER PROGRAM GUI DELI NES

A. DELI VERY DATA MUST BE RECElI VED PRI OR TO PAYMENT.

B. UPFI TTED VEH CLES ARE ELI G BLE PROVI DED THE VEH CLE WAS PURCHASED DI RECTLY FROM GENERAL
MOTORS AND PROVI DED THAT THE TI TLE TO THE VEH CLE WAS RETAI NED BY THE GENERAL MOTORS
FRANCHI SED DEALER THROUGH THE PO NT OF SALE AND DELI VERY TO THE ULTI MATE RETAI L CUSTOVER

C. PARTICIPATION IN THI S PROGRAM | S VOLUNTARY ON THE PART OF THE DEALER

D. THE VEH CLE MUST BE SOLD AT THE PRI CES DEFINED I N | TEM NUMBER 2 LESS ELI G BLE CONSUMER
ANDY OR DEALER | NCENTI VES TO BE ELI G BLE TO RECEI VE THE ALLOMNCE REFERENCED IN I TEM 4. I N
ADDI TI ON, THE COLLEGE DI SCOUNT PROGRAM VEHI CLE PRI CE MUST BE DETAI LED ON THE BUYER S CRDER

E. DEALERS WLL BE PERM TTED TO ASSESS A MAXI MUM CF $75 | N DOCUMENTATI ON FEES, EXCEPT IN
THESE SPECI FI C | NSTANCES:
- A DOCUMENTATI ON FEE | S SPECI FI ED BY STATE LAW

OR
- YOUR DEALERSHI P CHARGES ALL CUSTOMERS, EXCEPT FOR THE GM EMPLOYEE, M LI TARY, EXECUTI VE REFERRAL
AND DEALERSHI P EMPLOYEE PROGRAMS, THE SAME DOCUMENTATI ON FEE.

F. ELI G BLE DELI VERIES MJST BE MADE TO THE ULTI MVATE CUSTOVER THROUGH A GM FRANCHI SED DEALERSHI P.
DELI VERI ES MADE THROUGH ANY ENTI TY OR | NDI VI DUAL OTHER THAN A GM FRANCHI SED DEALERSHI P ARE
| NELI G BLE.

G THE UNIT MUST BE TITLED I N THE PERSONAL NAME FOR PERSONAL ( NON- COMMERCI AL) USE OF THE ELI G BLE
PURCHASER.
VEHI CLES ORDERED FOR A FLEET CUSTOMER WHI CH ARE SUBSEQUENTLY CANCELED BY THAT CUSTQOVER AND
RETURNED TO DEALER STOCK, MJST BE REINVO CED AS A RETAIL STOCK UNIT PRI OR TO DELI VERY UNDER THE
GM COLLEGE DI SCOUNT PRI CI NG (GCP) PROGRAM CR TO ANY OTHER CUSTOVER.

I. UNITS DELI VERED TO OTHER THAN ELI G BLE PURCHASERS ARE | NELI G BLE. | N THOSE | NSTANCES WHERE THE
I NCENTI VE HAS BEEN PAI D AND THE DELI VERY | S SUBSEQUENTLY DEEMED | NELI G BLE, THE DEALER W LL BE
DEBI TED BACK THE ALLOWANCE.

10. GENERAL PCLI CY GUI DELI NES

A, ALL GENERAL MOTORS GENERAL GUI DELI NES AND DEFI NI TI ONS OF TERMS RELATI VE TO | NCENTI VE PROGRANVS
THAT WERE SUPPLI ED TO YOUR DEALERSHI P, APPLY TO THI S PROGRAM  REFER TO THE GM DEALER SALES
ALLOMNCE AND | NCENTI VE NMANUAL.

B. GM RESERVES THE RI GHT TO CANCEL, AMEND, REVI SE OR REVOKE ANY PROGRAM AT ANY TI ME BASED ON | TS
SOLE BUSI NESS JUDGMENT. FINAL DECI SI ONS I N ALL MATTERS RELATI VE TO THE | NTERPRETATI ON OF ANY
RULE OR PHASE OF THI S ACTIVITY REST SOLELY WTH GM

C. GM RESERVES THE RIGHT TO AUDI T DEALER RECORDS AND DI SQUALI FY ANY SALES ALLOMNCE | N THE EVENT
SUCH SALES DO NOT MEET THE PROGRAM GUI DELI NES. ALL MONEYS | MPROPERLY PAID W LL BE CHARGED
BACK TO THE DEALER

D. DEALER MUST RETAIN RECORDS TO SUBSTANTI ATE THEI R CLAIM TO AN | NCENTI VE OR ALLOMNCE. ALL
APPLI CATI ONS WHI CH | NDI CATE ASSI GNVENT BY THE CUSTOMER TO THE DEALER OF A CUSTOMER | NCENTI VE
MJUST BE SUPPORTED BY APPROPRI ATE DOCUVENTATI ON RETAINED I N THE DEALER FI LE. | F DEALER RECORDS
DO NOT SUPPORT DEALER CLAIM DEALER W LL BE CHARGED THE AMOUNT OF ALLOMNCE OR | NCENTI VE PAI D.

E. ANY DI SPUTES BETWEEN THE CUSTOMER AND THE DEALER ARI SI NG FROM M SUNDERSTANDI NG OR AMBI GUI Tl ES
REGARDI NG DI SPCSI TI ON OF THE CUSTQOVER | NCENTI VE PAYMENT, WHI CH CANNOT BE RESCOLVED BY REFERRI NG
TO THE BUYER S ORDER AND APPROPRI ATE CUSTOMER | NCENTI VE ACKNOW.EDGVENT AND/ OR ASSI GNVENT FORM
(SAMPLE COPY IS DI SPLAYED | N GM DEALER SALES ALLOMNCE AND | NCENTI VE MANUAL), WLL BE SETTLED
IN FAVOR OF THE CUSTOMER. | N SUCH | NSTANCES, THE DEALER WLL INCUR A DEBIT I F THE PAYMENT HAS
ALREADY BEEN CREDI TED.

F. VEH CLES WTH A RECALL THAT HAS NOT BEEN REPAI RED ARE NOT ELI G BLE TO BE DELI VERED TO A CUSTOVER
AND THEREFORE NO | NCENTI VES CAN BE CLAI MED ON THE VEHI CLE. | F THE DEALER APPLI ES FCR | NCENTI VES
ON A VEHI CLE WTH A RECALL THAT HAS NOT BEEN REPAI RED, ALL PAYMENTS WLL BE SUBJECT TO CHARGEBACK.

G THE CUSTOVER DATA COLLECTED AND RETAI NED MAY BE SUBJECT TO CERTAI N FEDERAL AND STATE PRI VACY
REGULATI ONS. TO THAT END, PLEASE BE SURE TO MAI NTAI N COMVERCI ALLY REASONABLE PHYSI CAL, ELECTRONI C
AND PROCEDURAL CONTROLS TO PROTECT THE CUSTOVER DATA FROM THEFT, | NAPPROPRI ATE USE CR | MPROPER
DI STRI BUTI ON.

END OF PROGRAM 18- 04 REVI SI ON NUMBER 010
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