I NCENTI VE PROGRAM

DEPARTVENT:
CONTACT:

FI LE ATTACHVENT:

1. PROGRAM NAME AND NUVBER

PROGRAM STATUS:
PROGRAM NUMBER:
PROGRAM NAME:
PROGRAM GROUP:
AUDI ENCE:
COUNTRY:
LANGUAGE:

DI SPLAY REG ON:
FI NANCI AL PROVI DER:
RECI PI ENT:

| NCENTI VE CODES:

2. PROGRAM DESCRI PTI ON

US Sal es Operations - |ncentives
GM Deal er Busi ness Center

Phone: 1-888-414-6322

Fax: 1- 866- 238- 7403

Active

18- 40AEY

Hurricane Florence Disaster Relief Bonus Cash Program
Bonus Cash

Personal use

us

Engl i sh

Sout heast, Nort heast

Cust omer
MFH

GENERAL MOTORS |'S ANNOUNCI NG A BONUS CASH | NCENTI VE FOR CUSTOVERS WHOSE VEHI CLES WERE
DAMAGED AS A RESULT OF HURRI CANE FLORENCE.

| MPORTANT PROGRAM NOTES:

- CUSTOMER MUST PRESENT A COPY OF THEI R | NSURANCE CLAI M FORM | NDI CATI NG THEI R VEH CLE
WAS DAVMAGED AS A RESULT OF HURRI CANE FLORENCE.

- ONLY ONE SET OF QUALI FYI NG DOCUMENTS MAY BE USED FOR REDEMPTI ON PER PURCHASE PER

ELI G BLE CUSTQOVER.

DOCUMENTATI ON FOR AUDI T PURPCSES:
- A COPY OF THE CUSTOVER S | NSURANCE CLAI M FORM | NDI CATI NG THEI R VEHI CLE WAS DAMAGED
AS A RESULT OF HURRI CANE FLORENCE.

TH'S OFFER IS ONLY AVAI LABLE ON ELI G BLE DELI VERI ES TO RESI DENTS OF THE FOLLOW NG STATES:

GECGRAPHY:

St at es

I ncl udi ng:

GA, NC, SC, VA

3. PROGRAM TI ME PERI OD

Date Type
Delivery date

From To Must be net?

2018-09-18 2018-10-31 Y

4. ELI G BLE MODELS/ REQUI RED OPTI ONS/ ORDER TYPES AND ALLOWANCES

ELI G BLE NEW AND UNUSED MODELS AND ALLOMNCES ARE LI STED BELOW

2019 Model (s)

CASH FOOTNOTES

BUI CK

Cascada excl udes 1SV

$1, 000

Encl ave excl udes 1SV

$1, 000

Encore excl udes 1SV

$1, 000

Envi si on excl udes 1SV

$1, 000

LaCr osse excludes 1SV

$1, 000
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Regal excl udes 1SV $1, 000
CADI LLAC
ATS $1, 000
CT6 $1, 000
CTS $1, 000
Escal ade $1, 000
XT4 $1, 000
XT5 $1, 000
XTS excl udes W0 $1, 000
CHEVROLET
Bolt EV $1, 000
Camar o $1, 000
Col orado excl udes 2SA $1, 000
Corvette $1, 000
Cruze excludes 1SM $1, 000
Equi nox excl udes 1SM $1, 000
Express $1, 000
I mpal a $1, 000
Low Cab Forward $1, 000
Mal i bu excl udes 1VL $1, 000
Si | ver ado $1, 000
Si | verado MD $1, 000
Soni ¢ $1, 000
Spar k $1, 000
Subur ban excl udes L96 $1, 000
Tahoe $1, 000
Traverse excludes 1LO $1, 000
Tr ax $1, 000
Vol t $1, 000
eV e
Acadi a excl udes 1SV $1, 000
Canyon excl udes 2SA $1, 000
Savana $1, 000
Sierra $1, 000
Terrain excludes 2SA $1, 000
Yukon $1, 000
Yukon XL $1, 000
2018 Mbdel (s) CASH FOOTNOTES
BUI CK
Cascada excl udes 1SV $1, 000
Encl ave excludes 1SV $1, 000
Encore excl udes 1SV $1, 000
Envi si on excl udes 1SV $1, 000
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LaCr osse excl udes 1SV $1, 000
Regal excl udes 1SV $1, 000
CADI LLAC
ATS $1, 000
CT6 $1, 000
CTS $1, 000
Escal ade $1, 000
XT5 $1, 000
XTS excl udes W0 $1, 000
CHEVROLET
Bolt EV $1, 000
Canar o $1, 000
City Express $1, 000
Col orado excl udes 2SA $1, 000
Corvette $1, 000
Cruze excludes 1SM $1, 000
Equi nox excl udes 1SM $1, 000
Express $1, 000
I mpal a $1, 000
Low Cab Forward $1, 000
Mal i bu excl udes 1VL $1, 000
Si | ver ado $1, 000
Soni ¢ $1, 000
Spar k $1, 000
Subur ban excl udes L96 $1, 000
Tahoe $1, 000
Traverse excl udes 1L0 $1, 000
Tr ax $1, 000
Vol t $1, 000
ave
Acadi a excl udes 1SV $1, 000
Canyon excl udes 2SA $1, 000
Savana $1, 000
Sierra $1, 000
Terrain excludes 2SA $1, 000
Yukon $1, 000
Yukon XL $1, 000
Foot not es
5. METHOD OF APPLI CATI ON

I NCENTI VE ADDI TI ONAL

CODE REQUI REMENTS

(Ogé\.lé;%DVV)UQKBENO-I DELI VER VEH CLE M~H N A

NOTE: FI NAL DATE FOR SUBM SSI ON OF APPLI CATI ONS AND RESOLUTI ON OF
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ALL APPLI CABLE REJECTS | S THREE MONTHS FROM THE PROGRAM END

DATE.

6. METHOD OF PAYMENT

EFT - OPEN ACCOUNT W THI N 30 DAYS
I NCENTI VE CODE: MFH
MEMO DESCRI PTI ON: 18- 40AEY DI SASTER RELI EF BC

7. COVPATIBILITY RULES

GM | NCENTI VE PROGRAM GROUPS Yes/ No Foot not es
GM Card Prograns Y
GM Di scounted Sal e Prograns Y
GM Driver Education Prograns Y
GM Mobility Program Y
GM Goodwi I I/ Customer Appreciation v
Certificates

GM Retiree Voucher Program Y
GMIntransit Credit Program Y
GM Price Protection Y
Consurrer Cash Y
Rat e Support Y
Alternate Rate Support Y
Deal er Cash Y
Bonus Cash Y
Deal er Bonus Certificates Y
Instant Value Certificates Y
Lease Support N
Supported Lease N
Sal esper son/ Manager Pul | boar ds Y
Targeted/Private Offers Y
GVDRAC/ CTA Short Term (w <7500 ni | es) Y
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GVDRAC/ CTA Long Term N
Nati onal Fleet Purchase Program N
Fl eet Ordering Assistance Program Y
Bi d Assistance for Political Subdivisions-PSA N
GM Busi ness Choi ce Prograns Y
Cadi | l ac Prof essional Vehicles Program N
Li ght Duty Deno Prograns Y
Railroad & Utility Industry Program N
M scel | aneous N
Conpetitive Assistance/Daily Rental Prograns N
Mot or home/ RV/ Vocati onal Upfitter Prograns N

Foot not es:

8. DELI VERY TYPE AND | NVENTORY STATUS RULES

Delivery Type Description

Yes/ No Foot not es

RETAI L SALE
010 I NDI VI DUAL Y
011 DEALER OANED COVPANY VEHI CLE Y
016 GM SUPPLI ER Y
017 SCRAPPEDY STOLEN UNI'T N
018 BUSI NESS / ORGANI ZATI ON Y
021 GM EMPLOYEE ORDER/ STOCK Y
022 GM EMPLOYEE CQRD Y
023 GM DEALERSHI P EMPLOYEE Y
024 GM DRI VER EDUCATI ON LOANER N
025 GVDRAC/ CTA N
RETAI L LEASE
015 RETAI L LEASE - | NDI VI DUAL N
029 RETAI L LEASE - BUSI NESS ORGANI ZATI ON N
032 RETAI L LEASE - GM EMPLOYEE ORDER/ STOCK N
033 RETAI L LEASE - GM EMPLOYEE QRD N
034 RETAI L LEASE - GM DEALERSHI P EMPLOYEE N
037 RETAI L LEASE - GM SUPPLI ER N
FLEET SALE

I I
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014 FLEET LEASI NG COVPANY Y

020 RENTAL FLEET PURCHASE Y

035 BUSI NESS/ ORG FLEET PURCHASE Y

036 NON FEDERAL GOVT. FLEET PURCHASE Y

038 BI D CENTER SUPPORT FLEET PURCHASE N

Inventory Status Description Yes/ No Foot not es
Export Units N

Resale Units

Units Purchased at Auction

Pronotional Units

Conmpany Owned Vehicles Sold Through A GM Deal er

Speci al Event Units Purchased From GM

Units Previously Used in Driver Education-Loaner Program

Deal er Demo (Wth 7,500 M|les or Less)

Units Upfitted by an Approved Conversi on Conpany

New

<|<|=<|=<|=<|=<|=<|z]=z]|=z

GVDRAC/ CTA Short Term (w <7500 m | es)

Foot not es:

* REQUI RES A SI GNED AUTHORI ZED APPROVAL FORM PER VSSM 99-01 AND VSSM 99- 02.

9.

A
B.

10.

OTHER PROGRAM GUI DELI NES

DELI VERY DATA MUST BE RECEI VED PRI OR TO PAYMENT.
DELI VERI ES THROUGH FLEET SECONDARY DEALER CODES ARE ELI G BLE.

GENERAL POLI CY GUI DELI NES

TH'S ALLOMNCE MJST BE SPELLED OUT ON THE BUYER S ORDER, AND THE CUSTOMER | NCENTI VE
ACKNOWLEDGVENT AND/ OR ASSI GNMENT FORM | S REQUI RED.

UPFI TTED VEH CLES ARE ELI @ BLE PROVI DED THE VEH CLE WAS PURCHASED DI RECTLY FROM A GM

DI VI SI ON OR FROM ANOTHER SAME LI NE GM DEALER | N THE UNI TED STATES, AND PROVI DED TI TLE
TO THE VEH CLE WAS RETAI NED BY A GM FRANCHI SED DEALER THROUGH THE PO NT OF SALE AND

DELI VERY TO THE ULTI MATE CUSTOMER ( EXCLUDI NG CADI LLAC COACH BUI LDERS) .

CUSTOMER S AREA OF PERMANENT RESI DENCY MJST BE SUPPORTED BY A COPY COF THE STATE

REG STRATI ON APPLI CATI ON.

ALL GENERAL MOTORS GENERAL GUI DELI NES AND DEFI NI TI ONS OF TERMS RELATI VE TO | NCENTI VE
PROGRAMS THAT WERE SUPPLI ED TO YOUR DEALERSH P APPLY TO THI S PROGRAM  REFER TO THE

GM DEALER SALES ALLOMNCE AND | NCENTI VE MANUAL.

GM RESERVES THE RI GHT TO CANCEL, AMEND, REVI SE OR REVOKE ANY PROGRAM AT ANY Tl ME BASED
ON I TS SCLE BUSI NESS JUDGVENT. FI NAL DECI SIONS I N ALL MATTERS RELATI VE TO THE

| NTERPRETATI ON OF ANY RULE OR PHASE OF THI S ACTIVITY RESTS SOLELY WTH GM

GM RESERVES THE RI GHT TO AUDI T DEALER RECORDS AND DI SQUALI FY ANY SALES ALLOMANCE I N THE
EVENT SUCH SALES DO NOT MEET THE PROGRAM GUI DELI NES. ALL MONEYS | MPROPERLY PAID WLL BE
CHARGED BACK TO THE DEALER.

DEALER MUST RETAI N RECCRDS TO SUBSTANTI ATE THEI R CLAI M TO AN | NCENTI VE OR ALLOWANCE.

ALL APPLI CATI ONS WHI CH | NDI CATE ASSI GNVENT BY THE CUSTOMER TO THE DEALER OF A CUSTOMER

I NCENTI VE MUST BE SUPPCRTED BY APPROPRI ATE DOCUMENTATI ON RETAI NED | N THE DEALER FI LE.

| F DEALER RECORDS DO NOT SUPPORT DEALER CLAIM DEALER WLL BE CHARGED THE AMOUNT OF
ALLOMNCE OR | NCENTI VE PAI D.

ANY DI SPUTES BETWEEN THE CUSTOMER AND THE DEALER ARI SI NG FROM M SUNDERSTANDI NG OR

AMBI GUI TI ES REGARDI NG DI SPOSI TI ON OF THE CUSTOMVER | NCENTI VE PAYMENT, WH CH CANNOT BE
RESOLVED BY REFERRI NG TO THE BUYER S ORDER AND APPROPRI ATE CUSTOVER | NCENTI VE
ACKNOALEDGVENT AND/ OR ASSI GNMENT FORM ( SAMPLE COPY DI SPLAYED | N GM DEALER SALES ALLOWANCE
AND | NCENTI VE MANUAL), WLL BE SETTLED I N FAVOR OF THE CUSTOMER. | N SUCH | NSTANCES, THE
DEALER WLL INCUR A DEBIT | F THE PAYMENT HAS ALREADY BEEN CREDI TED.

VEH CLES WTH A RECALL THAT HAS NOT BEEN REPAI RED ARE NOT ELI d BLE TO BE DELI VERED TO A
CUSTOMER AND THEREFORE NO | NCENTI VES CAN BE CLAI MED ON THE VEHI CLE. | F THE DEALER APPLI ES
FOR I NCENTI VES ON A VEHI CLE WTH A RECALL THAT HAS NOT BEEN REPAI RED, ALL PAYMENTS WLL BE
SUBJECT TO CHARGEBACK.
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END OF PROGRAM 18-40AEY REVI SI ON NUMBER 000
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